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About this Guide

The Enhanced Duty under the Terrorism (Protection of Premises) Act 2025 (Martyn’s Law) applies to larger qualifying premises and events where the potential consequences of a terrorist attack are greater due to higher numbers of people.

While the Standard Duty focuses on preparedness, the Enhanced Duty introduces additional expectations around planning, governance and maintaining appropriate security arrangements.

This guide explains those additional responsibilities in straightforward language and highlights practical steps organisations can take to strengthen their preparedness.
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1. What is the Enhanced Duty?

The Enhanced Duty recognises that larger premises and qualifying events often present more complex challenges during an emergency.

Higher visitor numbers, multiple buildings, complex layouts, contracted services and larger workforces all require a more structured approach to protective security.

The emphasis remains proportionate, but organisations should expect to demonstrate that protective security has been considered, planned for and maintained.



Legal Requirement

Protective security should form part of normal organisational governance rather than being treated as a standalone project.



2. Who is Likely to Fall Within the Enhanced Duty?

Examples may include:

· Large entertainment venues
· Sports stadiums
· Arenas
· Major visitor attractions
· Conference and exhibition centres
· Shopping centres
· Large healthcare facilities
· Universities
· Major transport hubs
· Large public events

Whether an organisation falls within the Enhanced Duty depends on the legislation and statutory guidance, not simply the type of premises.



Meraxes Advice

If your organisation regularly hosts large numbers of people, don’t wait until enforcement begins. Early planning provides more time to implement improvements in a measured and cost-effective way.



3. Additional Responsibilities

Compared with the Standard Duty, organisations should expect to place greater emphasis on:

· Leadership oversight.
· Clearly documented procedures.
· Risk-informed decision making.
· Staff and contractor awareness.
· Coordination with emergency services where appropriate.
· Maintaining records of reviews and improvements.

The exact measures should always reflect the size, use and complexity of the premises or event.



4. Governance and Leadership

Protective security should have clear ownership within the organisation.

Senior leaders should ensure that:

· Responsibilities are clearly assigned.
· Resources are available where required.
· Security is considered during planning and decision-making.
· Significant changes trigger a review of protective security arrangements.

Good governance demonstrates that protective security is actively managed rather than simply documented.


Good Practice

Include protective security as a standing agenda item during relevant management or governance meetings.


5. Planning for Emergencies

Emergency procedures should be:

· Clearly documented.
· Understood by relevant personnel.
· Accessible when needed.
· Reviewed after exercises, incidents or significant organisational changes.

Planning may include:

· Evacuation.
· Invacuation.
· Lockdown procedures where appropriate.
· Communication arrangements.
· Business continuity considerations.
· Coordination with emergency responders.


6. Training and Exercising

Documentation alone is not enough.

Staff should understand:

· Their responsibilities.
· How procedures are activated.
· How information is communicated.
· Their role during different emergency scenarios.

Regular exercising helps organisations identify opportunities for improvement before a real incident occurs.

Meraxes Advice

Exercises do not have to be complex. A simple tabletop discussion involving key staff can reveal valuable lessons and improve confidence across the organisation.



7. Continuous Improvement

Protective security should evolve alongside your organisation.

Review arrangements after:

· Significant changes to the premises.
· Changes in operations.
· Lessons identified from exercises.
· Security incidents.
· Updates to legislation or official guidance.

Maintaining a record of decisions and improvements supports good governance and organisational resilience.



8. Common Mistakes

Avoid:

· Treating protective security as solely the responsibility of the security team.
· Creating lengthy procedures that staff cannot apply under pressure.
· Failing to involve contractors or partner organisations.
· Not testing emergency arrangements.
· Leaving documentation unchanged for several years.













9. One-Minute Readiness Checklist

☐ Senior leadership understands its responsibilities.

☐ Protective security has a nominated owner.

☐ Emergency procedures are documented.

☐ Staff receive appropriate training.

☐ Exercises are carried out periodically.

☐ Reviews are recorded and acted upon.

☐ Protective security is integrated into organisational governance.



10. Key Takeaways

· The Enhanced Duty requires a more structured approach to preparedness.
· Leadership and governance play a central role.
· Documentation should support practical action.
· Training and exercising are essential components of readiness.
· Protective security should be reviewed and improved over time.



11. Ready to Strengthen Your Preparedness?

Larger premises and major events often require a coordinated approach involving leadership, operations, facilities and security teams.

Meraxes Secure Ltd supports organisations by providing:

· Enhanced Duty Readiness Reviews
· Protective Security Health Checks
· Gap Analysis
· Emergency Planning
· Tabletop Exercises
· Staff Training
· Protective Security Consultancy

Our aim is to help organisations develop practical, proportionate arrangements that are appropriate for their size, operations and legal responsibilities.
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