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About this Guide

The Terrorism (Protection of Premises) Act 2025, commonly referred to as Martyn’s Law, introduces legal responsibilities for those responsible for certain publicly accessible premises and events.

For many organisations, this represents the first time protective security has become a statutory consideration rather than simply good practice.

This guide explains the legislation in plain English, outlines who it affects and provides practical steps to help organisations begin preparing.

It is intended as an introductory guide and should not be relied upon as legal advice or a substitute for a site-specific security assessment.
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1. What is Martyn’s Law?

The Terrorism (Protection of Premises) Act 2025 was introduced to improve public safety by requiring those responsible for certain publicly accessible premises and qualifying events to consider the risk of terrorism and implement proportionate protective measures.

The legislation is designed to improve preparedness rather than create unnecessary bureaucracy. It encourages organisations to think ahead, plan effectively and ensure people know how to respond if an incident occurs.

The aim is not to eliminate every risk—it is to ensure organisations have taken reasonable and proportionate steps to protect people.



Why is it called Martyn’s Law?

The Act is commonly known as Martyn’s Law in memory of Martyn Hett, who lost his life in the 2017 Manchester Arena terrorist attack. The campaign led by his family sought to improve public protection by ensuring venues and event organisers consider security in the same way they already consider health and safety.









2. Why was it introduced?

Following several terrorist attacks in the UK, reviews identified that many organisations had limited planning for hostile acts despite having robust arrangements for other emergencies such as fire.

Common themes included:

· Limited staff awareness.
· No documented response plans.
· Poor communication arrangements.
· Little consideration of hostile attack scenarios.
· Inconsistent security standards between organisations.

Martyn’s Law aims to improve national preparedness by embedding protective security into everyday business planning.


Meraxes Advice

Many organisations already have measures in place that support protective security, such as emergency procedures, CCTV, access control or staff training. Preparing for Martyn’s Law often involves reviewing and strengthening existing arrangements rather than starting from scratch.



3. Who Does the Law Apply To?

The legislation applies to certain publicly accessible premises and qualifying events that meet the criteria set out in the Act.

Examples may include:

· Pubs and bars.
· Restaurants and cafés.
· Hotels.
· Sports clubs and stadiums.
· Entertainment venues.
· Places of worship.
· Visitor attractions.
· Conference centres.
· Educational premises.
· Healthcare facilities.

Whether your organisation falls within the scope of the legislation depends on factors such as capacity, use and the nature of the premises or event.


Legal Requirement

If your premises or event falls within the scope of the Act, you must understand which legal duties apply and implement measures that are proportionate to your circumstances.



4. Standard Duty and Enhanced Duty

The Act introduces two levels of responsibility:

Standard Duty

Designed for smaller qualifying premises.

The focus is on practical preparedness, ensuring people understand what to do and how to respond.

Typical expectations include:

· Appropriate emergency procedures.
· Staff awareness.
· Basic preparedness.
· Regular review.


Enhanced Duty

Applies to larger premises and qualifying events where attendance and risk may be greater.

In addition to the Standard Duty requirements, organisations may need more formal planning, documented assessments and governance arrangements.










5. What Does “Proportionate Security” Mean?

One of the key principles of the Terrorism (Protection of Premises) Act 2025 is proportionality.

The law does not expect every organisation to implement the same security measures. Instead, those responsible for qualifying premises or events should consider the nature of their venue, the activities taking place and the potential impact of a terrorist incident before deciding what is reasonable.

A village hall, for example, will not be expected to adopt the same measures as a major sports stadium. Likewise, a small restaurant has very different risks and resources compared with a large shopping centre.

The objective is to demonstrate that you have considered the risks and implemented measures that are appropriate to your circumstances.



What does “proportionate” look like?

Although every organisation is different, proportionate security generally means:

· Understanding how your premises are used.
· Identifying reasonably foreseeable threats.
· Having practical emergency procedures.
· Ensuring staff know what to do during an incident.
· Reviewing arrangements periodically and after significant changes.

It is not about creating unnecessary paperwork or introducing intrusive security measures that are inappropriate for your environment.


Example

A busy café with seating for 180 customers may already have:

· Fire evacuation procedures.
· CCTV covering entrances.
· Staff trained to respond to emergencies.
· A public address system.

Rather than replacing these arrangements, Martyn’s Law may require the business to consider how they could also be used during a terrorist incident and whether additional planning or staff awareness training is needed.

Good Practice

Protective security should be integrated into existing business processes wherever possible. Aligning it with health and safety, business continuity and emergency planning often makes implementation simpler and more sustainable.



6. Five Practical Steps You Can Take Today

Preparing for Martyn’s Law does not need to be overwhelming. The following actions can help organisations begin building resilience.

Step 1 – Identify whether the legislation applies

Determine whether your premises or qualifying events are likely to fall within the scope of the Act and understand which level of duty may apply.



Step 2 – Nominate a responsible person

Identify who will oversee protective security arrangements within your organisation. This person does not need to be a security specialist but should have sufficient authority to coordinate planning and improvements.



Step 3 – Review your existing emergency procedures

Consider whether your current procedures address hostile incidents as well as more familiar emergencies such as fire or medical incidents.

Ask yourself:

· How would staff communicate during an emergency?
· Who would contact the emergency services?
· How would visitors be informed?
· Are there safe evacuation or invacuation options?


Step 4 – Raise staff awareness

Staff are often the first people to identify suspicious behaviour or respond during an incident.

Simple awareness training can improve confidence, support decision-making and help ensure a coordinated response.
Step 5 – Record your decisions

Maintain a record of:

· Procedures developed.
· Training delivered.
· Reviews completed.
· Improvements identified.
· Actions taken.

Documenting your approach demonstrates that protective security has been actively considered rather than overlooked.



Meraxes Advice

The strongest organisations are not necessarily those with the most security measures—they are those with the most appropriate measures. A proportionate, well-documented approach is usually more effective than adopting controls that are unnecessary or difficult to maintain.



Did You Know?

Many organisations already review health and safety, fire safety and business continuity on a regular basis. Including protective security within those existing review cycles can reduce duplication and help embed security into everyday management rather than treating it as a separate exercise.

7. Common Misconceptions
As organisations begin preparing for Martyn’s Law, a number of misconceptions frequently arise. Understanding what the legislation does and does not require can help avoid unnecessary concern.
Misconception 1
“This only applies to large venues.”
Not necessarily. The legislation applies to qualifying publicly accessible premises and events that meet the relevant thresholds. Many organisations are surprised to discover they may have responsibilities under the Act.



Misconception 2
“We need airport-style security.”
No.
The legislation promotes proportionate protective security. The measures expected of a village hall, café or local sports club will differ significantly from those expected at a large arena or stadium.


Misconception 3
“This is purely a security issue.”
Protective security is an organisational responsibility.
Managers, trustees, volunteers, facilities teams and frontline staff all have a role in ensuring people know what to do during an emergency.


Misconception 4
“We already have CCTV, so we’re compliant.”
Technology alone is unlikely to be sufficient.
Effective preparedness combines people, procedures and physical measures working together.


Misconception 5
“We’ll deal with it when someone tells us to.”
Preparing early allows organisations to plan improvements in a measured and cost-effective way rather than reacting under pressure.

Common Mistake
Treating Martyn’s Law as a one-off exercise.
Protective security should become part of normal governance, with arrangements reviewed whenever premises, operations or risks change.




8. Frequently Asked Questions
Do I need a dedicated security manager?
No.
Most organisations will simply identify a responsible person to coordinate protective security arrangements alongside their existing responsibilities.



Will implementation be expensive?
Not necessarily.
Many improvements involve reviewing procedures, increasing staff awareness and making better use of measures already in place.



How often should arrangements be reviewed?
There is no single timetable that suits every organisation.
Reviews should take place periodically and whenever there are significant changes to the premises, its use or identified risks.


Do volunteers need to understand emergency procedures?
Yes.
Anyone expected to assist during an emergency should understand the procedures relevant to their role.


Where can I obtain further guidance?
Official guidance is available from the UK Government and the National Protective Security Authority (NPSA). Professional advice may also assist organisations in applying the legislation to their own circumstances.



9. One-Minute Readiness Checklist
Use the checklist below as a starting point.

If you answered “No” to any of these questions, there may be opportunities to strengthen your preparedness.



10. Key Takeaways
· Martyn’s Law introduces legal responsibilities for qualifying premises and events.
· The legislation is based on proportionate protective security.
· Good preparation is about people, procedures and planning—not just physical security measures.
· Many organisations already have strong foundations that can be developed further.
· Early preparation is generally easier, more efficient and less disruptive than reacting at a later stage.


11. Further Reading
To continue building your understanding, explore the rest of the Meraxes Guide Series.


12. Ready to Take the Next Step?
Understanding your responsibilities is only the beginning.
Every organisation has different risks, different premises and different operational challenges. A proportionate approach means implementing measures that are practical, effective and appropriate for your circumstances.








Meraxes Secure Ltd can help you:
· Determine how the legislation applies to your organisation.
· Review your current level of preparedness.
· Identify practical improvements.
· Develop emergency procedures and supporting documentation.
· Deliver staff awareness training.
· Build confidence through practical, proportionate protective security.

Free Protective Security Health Check
If you’re unsure where to begin, contact Meraxes Secure Ltd for a free initial Protective Security Health Check. We’ll help you understand your current position and identify sensible next steps—without obligation

Disclaimer
This publication is intended for general guidance only. While every effort has been made to ensure accuracy at the time of publication, it should not be relied upon as legal advice or a substitute for professional advice. Organisations remain responsible for ensuring compliance with all applicable legislation, statutory guidance and regulatory requirements.
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